
 

MERCHANDISE RETURN FORM 

(BC) 19950 - 84 Ave. Langley BC V2Y 3C2 
 

  Customer Name:       MPD Account Number: 
        Return Date:               Your Name:  
       Returned Via:                 Your Internal Reference: 

Return 
Qty 

Brand Part Number Original Invoice Reason for Return New 
Stock 

Submit 
Warranty 

       

       

       

       

       

       

       

       

       

       

 
 ** ALL WARRANTY ITEMS MUST HAVE A DETAILED DESCRIPTION OF THE ALLEGED DEFECT OR THEY WILL BE REFUSED ** 

 Returns over 30 days are subject to a minimum 15% restocking fee. RETURNS OVER 1 YEAR OLD ARE NOT PERMITTED. 
 Manufacturers return policy will be followed for any and all returns. Items may be held for inspection. 
 All returns must be returned freight prepaid.  
 All special order items (non-returnable), unsaleable items, and rejected returns will be returned to the customer at their expense. 
 We reserve the right to refuse any item for return. 

An RGA is required before any merchandise can be 
returned. 

Please email grant@mopacautosupply.com with your return 
request to obtain an RGA number and return approval before 

shipping any product back to MPD. 

Returns received without prior authorization may be refused or 
returned to the sender at their expense. 
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